AOroBoOP NYBJ/INYHO ODEPTDI
(nanee no Tekcty [lorosop)

TepMUHbI

KnueHT — NonHOCTLIO AeecnocobHoe dusnyeckoe nvuo, pasMelarouiee 3akasbl Ha
cante www.4restroom.ru, nMbo ykasaHHOe B KayecTBe mnosyyatenss ToBapa, nvb6o
ncnonb3ytowee ToBapbl, MPUOBPETEHHBIE Ha canTe www.4restroom.ru.

MpopaBey — OO0 «EBpoCTUNb» - KOMMaHWs, peanusytolas ToBap, NpeacTaBeHHbIN
Ha UHTEpHET-caTe www.4restroom.ru.

MHTepHeT-MarasuH — MHTEPHET-CaNT, NpuHaanexawmi MNpoaasly, pacrosioXXEHHbIN
Ha cepBepe B . MockBe M MMeloWwmnin agpec B cetn MHTepHeT www.4restroom.ru. Ha
HEM npeacTtaBneHbl ToBapbl, npeanaraemble [lpogaBuoM cBouMM KnueHTam Aansd
oopMneHns 3aka3os, a TaKxXe YCIoBUS OniaTthl U AOCTaBKM 3TUX 3aka3oB KnneHTam.
OdepTa - nybnunyHoe npeanoxenue lNMpoaasBua, aapecoBaHHoe NO60MY (PU3NYECKOMY
nuuy (rpakaaHuHy), 3aKIl4YMTb C HAM AOrOBOP PO3HWYHOM Kynnu-npogaxkn (ganee -
"[loroBop") Ha CyLLeCTBYIOLWMX YCIOBUSIX, coaepXalumxcs B [Jorosope.

AKuUenT - nonHoe M 6e30roBOpoYHOE MNpUHSATUE KNMEHTOM YCNOBUM HACTOSILLErO
[orosopa.

ToBap — 006bekT MaTepuanbHOr0 MMpa, He W3bSATbIM M3 rpaXaaHckoro obopoTa w
MpeACTaB/IEHHbIN K NpoJa)ke Ha canTe www.4restroom.ru.

3aka3 — [J0/KHbIM 06pa3oM 0odopMIeHHbIM 3anpoc KnveHTa Ha [AOCTaBKy Mo
yKa3aHHOMY afipecy nepeyHs ToBapos, BbiIbpaHHbIX Ha CanTe.

Cnyx6a pocraBku — BblbpaHHoe KnueHTOM npu odopmneHun 3akas3a uvuo,
oKasblBatoLLee yCnyru rno gocraske 3aka3osB KnneHTtam.

BHewWHNI cCalT — canT B rnobanbHON ceT MIHTEPHET, CCbi/IKa Ha KOTOPbIA pa3MeLleHa
Ha caiTe www.4restroom.ru.

1. O6wme nonoxxeHus

1.1. B cooTtBeTcTBMM CO cTaTben 437 paxaaHckoro Kogekca Poccuiickon ®enepaumm
(TK P®) paHHbIM AOKYMEHT ABNSETCs Myb6nmMyHOM OgepTor, M B C/lyvae MNPUHSATUS
M3NOXKEHHBIX HWXE YCNoBUMA (U3NYecKoe Nnuo, Npom3BoasLlee akUenT 3Tou odepTsl,
ocyuwlecTsnseT onnaty Tosapa [lpofaBua B COOTBETCTBUMM C YCNOBMSIMM HACTOSLLErO
[orosopa. B cootBerctBuM C nyHkToM 3 crtatb 438 [K P®, onnata Tosapa
MNokynateneMm SBNSETCH aKUenToM odepTbl, YTO CUMTAETCS  PaBHOCWU/IbHbLIM
3aKtodeHunio [JoroBopa Ha ycnoBusix, U3N0XKeHHbIX B odepTe.

1.2. K oTHoweHuam mexay KnneHtom u MNpoaasuoM npuMeHsoTcs nonoxeHuns NK PO o
PO3HUYHON-Kynne-npoaaxe, 3akoH "O 3awmTe npaB notpebutenen" ot 07.02.1992 r.
N2 2300 -1, "MNpaBuna nNpoaaxu TOBapoB AUCTaHUMOHHLIM CnocoboM", yTBEpXKAEHHbIE
MocTtaHoBneHneM lMpaBuTenbcTBa Poccuiickon ®eaepauum ot 27 ceHTsbps 2007 roaa
N2 612, 1 nHble NpaBOBbIE aKTbl, MPUHATbIE B COOTBETCTBUN C HUMW.
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1.3. MNpopaaseL, 0CTaBNsSeT 3a cob0ii NPaBO BHOCUTb M3MEHEHMSI B HAacTOALWMI [1oroBop B
OAHOCTOPOHHEM MOpPSIAKE.

1.4. KnueHT cornawaeTtcs C yCnoBMSMM Hactosiwero [loroBopa HaXaTWeM KHOMKM
"OdopmuTb 3aka3" npu opopmneHnn 3akasa Ha Canre.

2. NpepmeTt florosopa

2.1. MNpopaaseL 0b6a3yeTca nepeaaTb KnveHTy ToBap B COOTBETCTBUM C AEUCTBYHOLLEN
LeHol ToBapa, onybnnkoBaHHoM Ha CaiTe MpoaaBua, a KnvMeHT 06s3yeTcst NpUHATb U
onnatutb ToBap B COOTBETCTBMU C YC/IOBUSIMU HacTosiLiero Jlorosopa.

2.2. Hactoswmii 1OroBop perynvpyeT po3HUYHYO Kyno-npogaxy ToBapa B MIHTepHeT-
MarasmHe B TOM 4ucne:

« camocTosaTenbHoe odopmneHne KnmeHToM 3akasa B MIHTEpHET-MarasuHe;

« onnaty KnueHtoM 3akasa, 0opopMNIEHHOr0 B MHTEpPHET-MarasuHe;

e BbIMNONHEHME W nepefady 3akasa KivMeHTy B COBCTBEHHOCTb Ha  YCIOBUSX
HacToswero [orosopa.

3. OcphopMnieHne n CpoOKM BbINOJSIHEHUS 3aKa3a

3.1. 3aka3 KnmeHTa MoxeT 6biTb 0hOpMANEH CneayowmMm cnocobamm:

a) NpuHAT no TenedoHy Yyepe3 Cneunanucra oTaena npoaax;

6) ocopmneH KnneHToM caMocTosiTenbHO Ha CalnTe;

B) odopmMneHCreumanncToM otaena npoaax lNpoaasua.

3.2. MNpwn ocbopMneHumn 3akasa KnnMeHT AoMmKeH yKasaTb CneayoLwyo nHbopMauuio:

o  OWNO Knnenta nnbo Monyyatens 3akasa;

e KOHTAKTHbIN TenedoH;

e a[pec AOCTaBKWU 3aKasa;

e cnocob aocrtaBku 3akasa;

o (bopMy onnatbl 3aKkasa;

e Nno TpeboBaHuio [lpoaaBua WHYHO MHQOPMaUuio, HeobXoaAMMYIKD ANS BbINONHEHMUS
0653aTensbCTB No HacTosweMy [lorosopy.

3.3. Tocne odopmneHnss 3akasa KnueHTy npepoctaBnserca uHdbopMauus o6
OXWAAEMOWN AaTe OTrpy3ku. YKa3aHHasi AaTa 3aBUCUT OT HalMuMs 3aKkasaHHbIX TOBapoB
Ha cknage MNpoaasua u BpeMeHu, HeobxoamMoro Ha 06paboTky 3akasa.

3.4. Oxnpgaemast aaTa oTrpy3kmu coobulaetca KnneHTy no TenedoHy unm 3n1eKTPpOHHOM
noyte. KoHeuHble CpOKKM MnonydeHust 3aka3a KnneHToM 3aBUCAT OT agpeca M pernoHa
AOCTaBKM, paboTbl KOHKpeTHoM Cnyx6bl [AOCTaBKM, M HanpsiMyld He 3aBUCAT OT
Mpoaasua.



3.5. Bce WHGOpPMaLUMOHHbIE MaTepuanbl, npeacTaBneHHble Ha CalTe, HocAT
CNpaBOYHbIA XapaKTep W He MoryT B MOSIHOM Mepe nepeaaBaTb [AOCTOBEPHYHO
MHOPMaLMIO O CBOMCTBAX M XapaKTepucTukax ToBapa, BK/loYasl LBETa, pa3Mepbl U
dopmbl. B cnyyae BO3HWMKHOBEHMSI Y KnMeHTa BOMPOCOB, KacaloWMXCS CBOMCTB U
XapakTepucTuk ToBapa, nepea odopMieHneM 3aka3a KnneHT aomkeH obpaTuTbcs K

lMpoaasuy.

3.6. B cnyyae OTCyTCTBMSI 3akasaHHbIX ToBapoB Yy [lpogasua, B TOM 4ucie U no
Npu4MHaM, He 3aBucsawmM oT MNpoaasua, Mpoaasel, BnpaBe aHHYNMPOBaThb YKa3aHHbLIN
ToBap u3 3akasa KnveHta u yBegomutb 06 3TOM KnueHTa nyteM HanpasneHus
3N1EKTPOHHOIO0 COOb6LWEHMS MO agpecy, YKasaHHOMY Mpwu perucrtpaumu, nmbo no
TenedoHy.

3.7. B cnyyae aHHynsauum MNOMAHOCTbIO MO0 YaCcTMYHO NpeaonadeHHoro 3akasa
CTOMMOCTb aHHYNMpoBaHHOro ToBapa Bo3BpalwlaeTcsa [lpogasuoM KnneHTy TeM
Ccnocobom, KoTopbiM ToBap M3Ha4vanbHO 6bln NpegoniadveH.

3.8. YkasaHHas Ha CaiiTe ueHa Ha ToBap, BPEMEHHO OTCYTCTBYIOLIMIA B MpoAaXe, He
SIBNSIETC  OKOHYaTenbHOW. [lpu nosiBneHun ToBapa B MNpoAdaXke LEHa MOXeT
M3MEHUTbCSI.

4. loctaBka ToBapa
4.1. Tepputopusa AOCTaBKM OrpaHMyeHa npeaenamm Poccuickon deaepaumn.

4.2. Puck cny4avHoM rvbenu wunu cnydalHoOro noBpeXaeHusi ToBapa nepexoauT K
KnueHTy C MOMeHTa nepeaayun 3akasa HenocpeacTtBeHHO KNMEHTY WM yKa3aHHOMY UM
nuuy, nmbo gocrtaeBku ToBapa A0 BblbpaHHoro KnueHToM nepeso3yumka. lNpoaasel, He
HeceT OTBETCTBEHHOCTM 3a AesTeNibHOCTb Cnyxbbl 4OCTaBKM B C/yvae mnopuu, ytepu
Unn Kpaxu ToBapa BO BpeMs TPaAHCNOPTUPOBKM, KPOMe cny4yas, Koraa AOCTaBKa
ToBapa 6blna onnadeHa KnMeHTOM Ha pacyeTHbIn cyeT MpoaasLa.

4.3. Cnocobbl goctaBkn ToBapoB yka3aHbl Ha CalTe MHTepHeT-MarasuHa.

4.4. CTOMMOCTb [AOCTaBKM Ka)aoro 3akasa YkasbiBaeTcs Ha Caite [MpomaBua u
paccunTbIBAETCS MHAMBUAYANbHO, UCXOAS M3 pernoHa v cnocoba AOCTaBKK, @ MHoraa m
opMbl onnaTtbl, U yka3biBaeTcs npy ocdopmieHnn 3akasa Ha CanTe.

4.5. Mpn poctaBke 3aka3 Bpydaetrca KnueHty nmbo MHOMY nuvuy, YKasaHHOMY B
kayectse lNonyyaTens 3aka3a. MNpn HEBO3MOXHOCTM NoNyyYeHus 3akasa, 0hOpMIIEHHOMO
3@ Ha/IMYHbLIA pacyeT, YKasaHHbIMM Bbille NMUaMM 3aka3 Bpy4YaeTcs nuuy, roToBOMY
npeaocTaBuTb cBeAeHus 0 3akase (HoMmep otnpasneHus u/ unn ®UO Monyyatens), a
TaKKe OnfaTtuTb CTOMMOCTb 3akasa B MOSIHOM ob6beMe Jfinuy, OCYLLEeCTBASIOWEMY
[A0CTaBKy 3akKasa.

4.6. Bo uzbexaHue C/lyuyaeB MOLLEHHWYECTBA, @ TakXKe ANA BbIMOSIHEHMA B3SATbIX HA
cebsi 0653aTeNbCTB B M. 5.6 HacTosiwero [loroBopa, Npu BpyYeHUU NpeaonsiayeHHoro
3aKasa nMuUo, OCYLIECTBNsiOLee [OCTaBKy 3akas3a, BrpaBe 3aTpeboBaTb AOKYMEHT,
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yaoCToBepsitoWMA  IMYHOCTL  [MonyyaTtens, a Takke ykasaTb TUM U HOMep
npepoctasneHHoro [lonyyateneM [OKYMeHTa Ha KBuTaHuum K 3akasy. [lpopasel
rapaHTUpyeT KOHMMAEHUMANBHOCTb M 3aLlUMTY NepcoHanbHOM MHMOopMaumm MNonyyaTtens
(pa3pen 9 HacToswero [orosopa).

4.7. Npn nepepaye 3aka3a KNMeHT AO/MKEH MPOBEPUTb BHELUHWUA BMA M YNAKOBKY
3akaza, konuyectso ToBapa B 3akase, KOMMJIEKTHOCTb M aCCOPTUMEHT W noanucaTb
AOKYMEHT,  MOATBEpPXAAloWmi  nonydeHne  3akasa.  CotpyaHuk  [poaasua,
OCYLLECTBSAOWMNA Bbiaady ToBapa, He SABNSETCA TEXHWYECKUM CMEUManncToM, He JaeT
KBaNMMMULUMPOBAHHbBIX KOHCYNbTauui Mo npuHUMNaM ¢yHKUMOHMPOBaHMS M paboTe
n3genund. lNocne npoctaBneHns nognucn KnueHTta B AOKYMEHTe, MOATBEPXAAloLLEM
nonyyeHne 3aka3a, [lpogasel BnpaBe oOTka3aTb KAMEHTY B  yOOBNETBOPEHWUU
npeTeH3ni KnueHTa K BHEWHEMY BWAy M YNakoBKe 3akasza, Konuyectsy ToBapa B
3aka3e, KOMMIEKTHOCTU N aCCOPTUMEHTY.

4.8. B cnyyae Bblibopa KnveHTOM B KauvecTBe criocoba AOCTaBKM MonyvyeHne 3akasa B
MYHKTE CaMOBbIBO3a, KnneHT oba3yeTca nonyuntb 3aka3 B TedeHue 3 (Tpex) AHen c
MOMeHTa yBeaoMneHnss KnueHTa o0 (opMuMpoBaHMM 3akasa B MYHKTe CaMOBbIBO3a.
HenonyyeHne 3aka3a B YCTAaHOBNEHHbIM CPOK CYMTaeTcs OTKa3oM KnueHTa oOT
MCMNOJTHEHMSA [0roBOpa Kyrnau-npoaaxu v SBNSIeTCA OCHOBAHWEM ANS aHHY/IMPOBaHUS
3akasa [lpopaBuoM. [pu 3TOM, ecnn HenosyyeHHbi 3aka3 6bin  npeaonnayeH,
AEeHeXHble cpeacTBa BO3BpallaloTca KnuveHTy B nopsake, NpeaycMOTpeHHoMm n. 4.7
HacToswero [lorosopa.

5. Onnarta ToBapa

5.1. LUeHa ToBapa yka3bliBaeTca Ha CaliTe. B cnyyae HEBEPHOrO YKa3aHWS LEHbI
3akasaHHoro KnueHtom Tosapa MpoaaseLl, Npu NepBON BO3MOXHOCTU MHGMOPMUPYET 06
5ToM KnuneHTa [ansi NOATBEPXAEHUS 3akasa MO MWCMpaBNEHHOW UeHe nnbo
aHHYNMpoBaHUa 3aka3a. lNpy HEBO3MOXHOCTM CBA3aTbCA C KAMEHTOM AaHHbIA 3akas
CYNTAETCS aHHynupoBaHHbIM. Ecnn 3aka3 6bi1 onnadeH, [lpogasel BO3BpalLaeT
KnneHTy onnayeHHyto 3a 3aKa3 CymMmy.

5.2. Mpopasel, BnNpaBe M3MeHWUTb LieHy ToBapa Ha CaiTe B OAHOCTOPOHHEM MOPSAKE.
Mpun 3TOM UeHa Ha 3aka3aHHbin KnneHToM ToBap M3MEHEHMIO HE MOANEXMT.

5.3. KnuneHT o06s3yeTca onnauvmeBaTb ToBap B MOMHOM 06beMe, 4acTUyHas onnata
ToBapa 3anpeLyeHa.

5.4. Cnocobbl onnatbl ToBapa:

« 6aHKOBCKMIA NepeBoa;
e C MOMOLLbI 6aHKOBCKOM KapThbl;
e CMOMOLLbIKO NNaTeXHbIX cucteM (AHaekc.eHbrn, WebMoney, v ap.).

5.5. lMpu BblGOpe KnveHTOM onnatbl HanuuHbiMM Npwu nepepadve Tosapa KnueHT
nepefaeT AeHbrn Kypbepy nMbo B KacCy NyHKTa caMoBbiBo3a. Onnarta npuHUMaeTcs B



POCCUMMCKUX PYybnsix CTpOro B COOTBETCTBMM C LIEHOM, YKa3aHHOM B KacCOBOM M
TOBApPHOM YeKax.

5.6. Mpu Bblibope KnueHTOM onnatbl NOCPeAcTBOM 6aHKOBCKOro nepesoga KnueHT
MMeeT npaBo onnatuTb ToBap u4epe3 CbHepbaHk wnm nwbonm apyron 6HaHK,
NpeaoCTaBnAoWmMN Takyto ycnyry. Mpu nepegadve ToBapa KnneHT fo/mkeH NpeabsiBUTb
nacnopT u KBUTaHUMIO 06 onnare.

5.7. Onnata KnueHTOM ToBapoB Mo 6AHKOBCKMM KapTaM MNPOU3BOAMTCS MyTeM
nepeagpecaumMm Ha CaliT CUCTEMbl 3MEKTPOHHbLIX niaTexen. [Ans  nepedaum
KOHdpunAeHUnanbHoM MHdopMaummn oT KnveHTa Ha cepBep MCrosib3yeTcs NpPoTokon SSL
3.0, 4yeM [OOCTUraeTcs MakCMManbHas 3aWuTa nepegaBaeMor  MHGOpMauuu.
JanbHelwas nepegada MHAOPMaUMM OCYLUECTBNSIETCA MO 3aKPbITbiIM  H6@HKOBCKMM
CETAM BbICLUIEA CTEMEHW 3almnTbl. TakmMM 06pa3oM, NepcoHanbHble U 6HaHKOBCKME
AaHHble KnneHTa HeJoCTynHbl Ans paboTHUKOB MHTepHeT-MarasuHa. MNopsaok onnatbl
yka3aH Ha CaiTe lMNpoaaBua B pasaene "[ocTaBka v onnata'.

5.8. OcobeHHOCTM onnaTtbl ToBapa C MOMOLLbI0 6aHKOBCKMX KapT:

5.8.1. B cootBetctBMM C nonoxexHnem LB P® "O6 amuccum 6aHKOBCKMX KapT M 06
onepaumsx, COBepLIaeMbIX C UCMOMb30BAHMEM MNATEXHbIX KapT" oT 24.12.2004 r. N2
266-11 onepauun no 6GaHKOBCKMM KapTaM COBEpLUAIOTCS AepXaTeneM KapTbl 1mbo
YNOHOMOYEHHBIM UM JIULIOM.

5.8.2. ABTOpU3aumsa onepaumin Nno 6aHKOBCKMM KapTaM ocyluecTsnsieTcs 6aHkoM. Ecnn y
baHka ecTb OCHOBaHMS Monaratb, YTO orepaunsi HOCUT MOLUEHHUYECKMIN XapaKTep, TO
6aHK BMpaBe OTKa3aTb B OCYLWECTB/AEHUM [AaHHOM onepaumn. MolueHHUYeckme
onepaummn ¢ 6aHKOBCKMMM KapTaMu nonagatoT noa aencreme ct. 159 YK PO,

5.8.3. Bo wusbexaHue cnyyaeB pas3nIMYHOrO poda HEnpaBOMEPHOro MCMONb30BaHUS
6aHKOBCKMX KapT npu onnaTe Bce 3akasbl, 0hopMeHHble Ha CalTe U npeaoniaYyeHHble
6aHKoBCKOWM kapTou, npoepstoTcs MNMpoaaBuoM. CornacHo MpaBunaM MexayHapoaHbIX
NAaTeXHbIX CUCTEM, B LieNsIX NPOBEPKM NIMYHOCTN BNagesbla U ero NpaBOMOYHOCTU Ha
MCNONb30BaHWE KapTbl KnneHT, odopMMBLLUMIA Takol 3aka3, obsi3aH no 3anpocy,
NOCTynuBLIEMY OT COTpyaHuka [lpogaBua, NpeaoCTaBUTb KOMWUIO ABYX CTpaHuL
nacrnopTa Bnagenbua 6aHKOBCKOW KapTbl (pa3BopoTa ¢ doTorpadment, a TakxKe KOonuio
6aHKOBCKOM KapTbl C 06enx CTOPOH — HOMEP KapTbl HY)KHO 3aKpbiTb, KPOME MOCNEAHNX
yeTblpex undp). MpoaasBel, OCTaBAsieT 3a CObo NpaBoO 6e3 06bSCHEHMSI MPUYMUHBI
aHHYNMpOBaTb 3akas, B TOM YucC/e B Cllydae HenpeacTaBneHns YKa3aHHbIX JOKYMEHTOB
(no ¢akcy vnnM B OTCKAHMPOBAHHOM BWUAE MO 3MEKTPOHHOM Mo4yTe) B TeuyeHue 14
(YeTblpHaauaT) AHeW C AaTbl oopMneHust 3aKkasza WM Hannunsi COMHEHUA B KX
noAnMHHOCTM. CTOMMOCTb 3aKa3a BO3BpallaeTcs Ha KapTy Bnagensua (KnueHta).

5.9. MNpu BbIBOpe B KayecTBe cnocoba onnatbl NnaTeXxHble cucteMbl (AHAeKC.[deHbru,
WebMoney, 1 gp.) KnueHTy HeobxoaMMo 03HAKOMUTLCS C MOPSIAKOM, YyKa3aHHbIM Ha



Caute Mpopasua B pa3aene "OnnaTta ToBapa", NMM6O NepenTn No CCblike Ha BHeLLHWI
cawrT.

5.10. Mpn npeponnate ToBapoB 3aka3 npuHMMaeTcs B 06paboTKy TONbLKO nocne
3aUnNCNEeHNs AeHEeXHbIX cpeacTB KnneHTa Ha pacyeTHbiM cyeT [Mpogasua. Mpu 3TOM
ToBap noa 3aka3 He pesepsBupyeTcd W [lpodaBey He MOXET rapaHTUpOBaTb
LAOCTYNHOCTb ToBapa Ha ckiage lNpoaasua, yka3aHHY0 B MOMeHT odopMieHus 3akasa,
KaK CrneacTsue, MOryT yBeNMUMBaTbCs CPokM 06paboTkmn 3akasa.

5.11. lpopaaBsey, Brpase npeaocTtasnaTb KnveHTy cknakuM Ha ToBap M yCTaHaBNuBaTb
nporpamMMmy 60HYCOB, NMPOBOAUTL akuMu. Buabl cknaok, 60HYCOB, NOPSAOK U YCIIOBUS UX
HauMCNeHUsl, YCNoBMS akuum MOryT 6biTb M3MeHeHbl [1poAaBuOM B OAHOCTOPOHHEM
nopsiake.

5.12. Ecnm KnueHT ydactByeT B npoBoavMMou [lpoaaBuoOM akuum, TO OH 06s3aH
HEYKOCHWUTENIbHO BbINOJHATL €€ yCoBus, YKasaHHble Ha CainTe [MpogaBua. B cnyvae
HapyLWeHMs1 YCNOBUM aKuusi nepectaeT AeNCTBOBaTb B OTHOLIEHUWM NpuoBpeTaemoro
KnueHTtom ToBsapa.

6. Bo3spaTt ToBapa
6.1. Bo3BpaTt ToBapa Haanexallero Ka4yecrsa:

6.1.1.KnneHT BNpaBe 0TKa3aTbCsa OT ToBapa B Nt0boe BpeMs A0 ero nepeaayu, a nocne
nepegaun ToBapa - B TeyeHue 3 (Tpex) AHeEN, He cuuTasl AHS MOKynkwu. BosspaT
ToBapa Haanexallero KayecTBa BO3MOXEH B C/ly4ae, €C/IM COXPaHEHbl ero TOBapHbIii
BUA, notpebutenbckmue ceoncTBa (ToBap He 6bl1 B ynoTpebneHun, COXpaHeHbl ero
NnoTpebuTenbCckne CBOWMCTBA, TOBApPHbIM BWA, YMaKoOBKa, MOMHAs KOMMJEKTauus,
MOMObI, SIPNbIKK), @ TaKXe AOKYMEHT, MOATBEPXAAMWMA (aKT M YCNOBUS MOKYMKK
yKazaHHoro toBapa. OTcyTcTBMe Yy KnueHTa AOKyMeHTa, MoATBepXAaatowero akt u
YyCNoBMSt MOKYMKW TOBapa, He NuWaeT ero BO3MOXHOCTM CCbiNaTbCid Ha apyrue
[0Ka3aTenbCTBa NpuobpeTeHns ToBapa y AaHHOro npogasua. Cpok Bo3BpaTa ToBapoB
Hagnexallero Kayectsa MOXeT 6bITb yBenuyeH MpoaasLoM.

6.1.2. He noanexarT BO3BpaTy ToBapbl Hagnexawero KayectBa, WMelowue
HapyLeHHYI0 OAHOPA30BYIO YMNaKOBKY.

6.1.3. KnueHT He BnpaBe OTKa3aTbCA OT ToBapa Haj/exallero Kayecrtsa, MMeroLlero
UHAMBWUAYANbHO-OMNPEeAENEeHHbIE CBOWCTBA, €C/IM  YKa3aHHbIi TOBap MOXET OblTb
MCMNONb30BaH UCKNIOUNUTENBHO NpuobpeTalowmM ero KnmeHTom.

6.1.4. KnueHT nuMeeT npaBo BepHyTb ToBap HEMNoOCpeACTBEHHO B MPUEMHbIE MYHKTbI U
cepBuCHbIM UeHTp [MMpogaBua, 6e3 Bo3MelleHus pacxogoB [lpojaBua Ha [AOCTaBKY
ToBapa.

6.1.5. Mo npeaBapuTeNbHOMY COrNACcOBaHUIO AaTbl U BpeMeHn KrMeHT MMeeT npaBo
BEpHYTb ToBap u4epe3 Kypbepckyto cnyxby [lMpogasua, npu 3ToM KnuneHT 065a3aH



BO3MeCTUTb lNpoaaBLy pacxoAbl Ha AOCTaBKy Mo MpencKypaHTy, yka3aHHOMY Ha CaiTe
B pa3pene «/[loctaBka».

6.1.6. Mpwn oTkase KnuneHta oT ToBapa cornacHo n. 6.1 Hactosiwero [lorosopa KnneHt
0b6sa3yeTcs BO3MecTUTb lNpoaaBuy BCe pacxobl Ha AOCTaBKY BO3BpalleHHoro Tosapa.
Bo3MelueHne pacxoaos lNpoaasua Ha AOCTaBKy OCYLLECTBNASETCS Cneayowmm obpa3oMm:

e ecn ToBap M poctaBka 6blnn ornnaveHbl KnnmeHToM 6e3HanuuyHbiM nyTeMm, TO
lNpoaaBseL, BO3BpaLLaeT CTOMMOCTb ToBapa, 3a UCK/IoYeHneM pacxoaos lMpoaasua Ha
[AOCTaBKy Bo3BpaleHHoro oT KnveHta ToBapa, He no3gHee yeM 4epes3 10 (Hdecstb)
AHeN co AHs nonyyeHus Toapa MpoaaBuoMm;

« ecnun Toeap 6bin onnadeH npeaBapuTeNibHO, @ A0CTaBKa HeT, To KnneHT 0bs3yeTcs B
MOMEHT rnepegayn Tosapa BO3MeCTUTb lpoaasLy yCiyru rno A0CTaBKe;

e ecnv Toeap v gocTaBka onnaymeatoTca KnveHToM npu nepegade Tosapa, TO KnneHt
0653yeTCcs B MOMEHT nepeaayn Toeapa Bo3MeCTUTb poaasLy yCiyrn no AoCTaBKe.

6.2. Bo3BpaTt ToBapa HeHaanexawero KadecTaa:

6.2.1. KnneHT B cnyyae O6HapyXeHWsi HeaOCTaTKOB B OTHOLIEHUM TeXHU4YEeCKU
CNOXHOro ToBapa BMpaBe OTKa3aTbCAd OT WCMNONMHEHMS HacToswero J[orosopa w
noTpeboBaTb BO3BpaTa YMnayeHHOM 3a Takoh ToBap CyMMbl NMb6O NpeabsBUTb
TpeboBaHMe 0 ero 3amMeHe Ha ToBap 3TOW e Mapku (Moaenu, apTuKya) Win Ha TaKou
Xe ToBap Apyrod Mapku (Moaenu, apTuKyna) C COOTBETCTBYHOLMM MNeEpepacyeToM
MOKYMHOW LeHbl B TedeHne 15 (MaTHaauaTtn) AHEN co AHS nepeaayn KnmeHTy Takoro
ToBapa. [l0 uMCTeyeHMM 3TOr0 CpoOKa YKas3aHHble TpeboBaHMs  nognexar
YOOBNETBOPEHUIO TOILKO B CIEAYIOWMX CIyYasiX:

o OBOHapy)XXeHMs CyLLEeCTBEHHOro HeoCTaTka ToBapa;

e HApYLIEHUS CPOKOB YCTPAHEHWS HEAOCTATKOB TOBapa;

e HEBO3MOXHOCTb MCMO/Mb30BaHMS TOBapa B TEYEHME KaXKAoro rofa rapaHTUMHOro
Cpoka B COBOKYMNHOCTU 6onee yem 30 (TpuauaTh) AHEN BCNeACTBUE HEOAHOKPATHOrO
YCTPaHEHUS ero pas/INyHbIX HEOCTaTKOB.

6.2.3. [lepeyeHb TexHUYeCKM CNoXHoro ToBapa YyTBepxaaetcs [lpaBuUTEeNLCTBOM
Poccuinckon deaepaumm.

6.2.4. lpn obpaweHun KnueHTa HenocpeactBeHHO K [lpoaasuy KnveHT [onxeH
HanpaeBuTb  3/IEKTPOHHOE MWCbMO C  ONUCaHMeM npobnemMbl W MPUNOXEHUEM
WHhOpMauMM O AOKyMeHTaX, noaTeepxAarowmx ¢dakTt v gaTty nokynku. lpoaasey
06s13aH OTBETUTb Ha npeTeH3uio KnneHta B TeyeHne 10 ([decstn) OHEN C MOMEHTa
NOCTYMNIEHNS NMPETEH3UN.

6.2.5. [lpogmaBey wMeeT npaBO MpPOBECTU MNpPOBeEpPKY KayectBa Tosapa. Cpoku
NpoBeAeHNs MPOBEPKM KayecTBa YCTaHaBAMBAIOTCS, UCXOAS U3 CPOKOB, YCTAHOB/EHHbIX
3akoHoM "O 3awmTte npaB notpebutenen" ot 07.02.1992 r. N2 2300 -1 ansa
YAOBNETBOPEHUS TpeboBaHui, npeabsiBnisieMbix KnveHToM B npeteHsun. B cnydae



criopa O MpUYMHAX BO3HWKHOBEHMS HefdocTaTkoB ToBapa MpoaaBel 06s3aH NpoBeCTy
skcnepTusy ToBapa 3a CBOW CYET.

6.2.6. Ecnn ToBap He sBnseTcad KpynHorabapuTHbiM, TO KnueHT o0653aH
CaMOCTOSITE/IbHO AO0CTaBUTb €ero B NpueMHbid NyHKT [poaaBua. B cnyyae ecnu
HegocTaTkm ObHapyxeHbl B KpynHorabaputHoMm ToBape, KnuveHT uMMeeT npaBoO Kak
CaMOCTOATESNIbHO A0CTaBUTb €ro K MeCTy MpOBepKU, TakK U OCYLUECTBUTb €e CuIaMu
MNpoaasua.

6.2.7. Mo pe3ynbTaTaM MPOBEPKM KayecTBa WM MPOBEAEHUSI SKCMEPTM3bl, B Clyyae
ecnu 6yaeT OoKasaHo, YTO 3a [aHHbI HedoCTaToK OoTBedvaeT [Mpoaasel, TpeboBaHue
KnueHTa noanexuT yaoBNETBOPEHMUIO.

6.2.8. Ecnv no pesynbTaTaM NpOBEPKM WM NPOBEAEHUSt 3KCMepTu3bl  byaeT
YCTQHOB/NIEHO, YTO HEAOCTAaTOK He ObHapyxeH wnu [podaBel, He HeCeT 3a Hero
OTBETCTBEHHOCTU, KNMEHT 06513aH KOMMEHCUPOBAThL NPOAABLY 3aTpaThl HA NPOBeAEHME
3KCNepTU3bl M TPAHCMOPTHbLIE PAcXOApbl.

6.2.9. KnneHT nMeeT npaBo 06paTuTbCs B N06ON aBTOPU30BAHHbIA CEPBUCHBIA LIEHTP
nsrotoeutens unu lNpopasua (NpyM  OTCYTCTBUM  CEPBUCHOrO  06CNY>XMBaHMUSA
N3roToBUTENS) AN npeabsBneHns TpeboBaHuss O 6e3BO3ME34HOM YCTpaHEHUM
HEeA0CTaTKOB COrNTAaCHO rapaHTUMHbIM 0683aTeNIbCTBaM B OFOBOPEHHbLIE 3aKOHOM CPOKM,
€CNN AaHHbIA HeAdoCTaTOK He BO3HWK BCNEACTBME HapylleHust KnneHToM npaBun
TPaHCMOPTUPOBKM M 3KCM/TyaTaummn, AEUCTBUSI TPETbUX NULL UM HENPEOAOIUMOW CUbI.
B cnyyae HeBO3MOXHOCTU peMoHTa KnueHTy BblaaeTcs AKT TEXHUYECKOro COCTOSIHU,
no kKotopoMmy [lpogaBel 06sa3yeTca BepHyTb KAMEHTY ynnayeHHyl CymMmy Wau
MPOM3BECTN 3aMEHY TOBapa Ha aHa/OrMYHBIN.

6.3. Bo3BpaT AeHeXHbIX CPeacTB.

6.3.1. B cnyyae oTtkasza KnueHTa oOT HacTtosiwero [loroBopa W npeabsiBiieHns
TpeboBaHMs O BO3BpaATE Yyrja4yeHHOM 3a ToBap AEHEXHOW CyMMbl cornacHo n. 6.2.1.
HacToswero [loroBopa CTOMMOCTb ToBapa noanexuT Bo3BpaTy KnneHty B TeyeHne 10
(Oecatn) aHen ¢ MoMeHTa nosnyyeHust MNpoaaBLOM NUCbMEHHOMO 3aaBneHust KnnenTa.

6.4. lNopsipok AevcTBuM npu HapyweHun [pogaBuoM ycnoBust 06 acCOpTUMEHTE
(nepecopte).

6.4.1. B cnyyae obHapyxeHus B 3aka3e ToBapa, HE COOTBETCTBYHOLIErO 3aka3aHHOMY
accopTuMeHTy (nepecopT), KnueHT BnpaeBe npu nepedade 3aka3a OTKa3aTbCa OT
AaHHoro ToBapa u notpeboBaTb 3aMeHbl Ha ToBap B aCCOPTUMEHTe, NpeayCMOTPEHHOM
3aka3oM, b0 Bo3BpaTa AEHEXHbIX CPEACTB 3a (pakTUYECKM HenepeaaHHbIn ToBap.

6.4.2. ToBap, nepeaaHHbin KnvMeHTy B HapylweHue ycnoBusi 06 acCOpPTUMEHTE,
noanexut Bo3epaTy [Mpogasuy. B cnyyae ecnm KnueHT npuHMMaeT AaHHbIA ToBap,
MNpoaasey BrpaBe noTpebosatb OT KnuveHTa onnatel AaHHOro ToBapa MO LUeEHe,
ycTaHoBneHHon [lpogaBUOM Ans AaHHoro ToBapa Ha CalTe Ha MOMEHT nepeaauyv



ToBapa. Ecnu chakTnyeckn nepeaaHHbii ToBap OTCYTCTBYET B accopTMMeHTe lMNpoaasua,
npeactaBneHHoM Ha CalTe Ha MOMEHT nepegaus ToBapa, AaHHbIA  ToBap
Orniia4YMBaETCs Mo LEeHe, CorniacoBaHHoOM ¢ MpoaasLoM.

6.4.3. 3ameHa ToBapa, He COOTBETCTBYWOWEro 3akasy Mo acCCOPTUMEHTY,
OCyLLEeCTBNAETCA nyTeM OMOpPMSIEHMS HOBOrO 3aka3a Mo COrsiacoBaHUIO CTOPOH —
MpogaBuoM nmMbo KnnMeHTOM — C nepe3adeToM AEHEeXHbIX CPeAcTB, NepeymcrieHHbIX
KnveHToM 3a HenocTaBneHHbIM ToBap.

6.4.4. B cnyyae HeBO3MOXHOCTWU OCYLLECTBUTb 3aMeHy ToBapa [lpoaaseu yBegoMmnsieT
06 3ToM KnmeHTa NOCpeACTBOM HamnpaBfieHUs COOBLLEHUS Ha 3MEKTPOHHLIM aapec,
yKa3aHHbIM KnMeHToM npu pernctpaunn. [leHexHble CpeacTBa, ornlavyeHHble KnneHToMm
3a (haKTMYECKN HenepedaHHbli ToBap, moanexaTt Bo3BpaTy B TedyeHne 10 aHen ¢
MOMEHTa MNoJlyYeHUs NMMCbMEHHOro 3asaBieHns KnMeHTa 0 BO3BpaTe AEHEXHbIX CPEACTB.
Bo3BpaT ynnayeHHol 3a ToBap CyMMbl OCYLLECTB/ISIETCA TEM CNOCOH60OM, KOTOPbIM bbina
npouseeaeHa onnara.

6.5. Mopsagok aencTeni Npu HapylweHun MNpoaaBLOM YCI0BKS O KONNYECTBE.

6.5.1. lNpu nepegade 3akasa KnueHT 06s3aH MNpoBepuTb KOIMYECTBO TOBapoB B
3akaze. Ecnm npu nepegade 3akaza KnmMeHTOM OOHapyXeHbl pacxoXxaeHus mno
kKonnyectsy ToBapa B 3akasze, KnueHT o0653aH B NpPUCYTCTBUM NpeacTaBuTens
MNpoaaBua WM nepeBO34YMKa COCTaBUTb AKT O PaACXOXAEHUM MO KOMMYECTBY M
KayecTBy.

6.5.2. Ecnn Tlpogasey nepegan KnuveHTy MeHbllee Konnyectso ToBapa, 4YeMm
onpeaeneHo 3aka3oM (HenoBnoXxeHue), KnueHT npu nepefayve 3akasa Brnpase NpuHATb
ToBap B 4acTu, COOTBETCTBYytOLWeN 3aka3y, M noTpeboBaTb nepeaaTb HepocTaloLlee
KonuyectBso Tosapa, nnbo, ecnn HepocTaowmi ToBap Obl1 OnayeH, OTKa3aTbCs OT
3akaza B 4YacTu HegocTatowero Toeapa 1 notpebosaTb BO3BpaTa AeHEXHbIX CPEACTB 3a
HegocTatowmmn Tosap.

6.5.3. lMepepnava HepocTaowero ToBapa OCYLWECTBASETCS MOCPEACTBOM O(OpMIEHUS
HOBOIro 3akasa Mo COrsacoBaHuIo CTopoH — lMNpoaasuom nnbo KnneHtoMm, npu ycnosum
npepoctaBneHns KnveHToM AkTa 0 pacxoxaeHun (AKTa O  HeOOBSIOXKEHUN),
CoCTaB/ieHHOro B nopsaake n. 5.5.1.

6.5.4. B cnyyae ecnv HepocTaowmn ToBap 6bin npeaBapuTenbHO onnadeH KnveHTtow,
MNpopasey o0653yeTcqd nepe3adecTb [EHeXHble CpeacTBa, nepeyvnciieHHble 3a
HepocTaowmn Toeap. Ecnu HepocTtawowmin ToBap He 6bln1 onnadveH KnveHToM, OH
onfaymnsBaeTcs NbbiM AOCTYMHbIM CNOCO60M, BblOpaHHbIM KnneHtom nnbo lMpoaasuom
no cornacoBaHuio ¢ KnueHToM, npu oopMieHn HOBOro 3akasa.

6.5.5. B cnyyae HEBO3MOXHOCTM nepedaTb Hepoctaowmi Toap [Mpoaasel
yBegoMnsieT 06 3ToM KnveHTa NnocpeacTBOM HanpaBieHns COOBLLEHNS Ha 3NTEKTPOHHbIN
aApec, yKasaHHbli KnneHToM npu peructpaumun. [eHeXHble CpeacTBa, OrnJayeHHble
KnueHToM 3a HegocTatowmi ToBap, noanexaT Bo3BpaTy B TeyeHne 10 gHen ¢ MOMeHTa



NnoslydeHus NUCbMEHHOro 3asB/ieHns KnneHta o Bo3BpaTe AEHEXHbIX CPEACTB, a TaKkxke
AkTa 0 pacxoxaeHun (AKTa O HeAOBIOXEHWWM) MO KOMMYEeCTBY, COCTaBfIEHHOMO B
nopsake n.5.5.1. Bo3BpaT ynnayeHHOM 3a TOBap CYMMbl OCYLLECTBASIETCS TEM
cnocobom, KoTopbIM 6bl1a NponsseaeHa onnaTa.

6.5.6. B cnyyae HapyweHunsa KnueHTtom n. 6.5.1 B yactu cocrtaeneHns Akta lMpoaasey
BNpaBe 0TKa3aTb KIMeHTy B yAOBNETBOPEHUM MPETEH3UIN MO KONNYECTBY NnepeaaHHoro
Tosapa.

7. MHTennektyanbHas cO6CTBEHHOCTb
7.1. Bca TekctoBas WHdopMaums u rpaduyeckne um3obpaxkeHusl, Haxoaswmecss Ha
Cavte MNpopaaBua, SBNAOTCA COBCTBEHHOCTbIO MpoaaBLa U/Wnn ero KOHTPareHToB.

8. FapaHTUM N OTBETCTBEHHOCTb

8.1. Cpoku rapaHTMnHOro obcnyxuBaHusi ToBapa YCTaHaBMBAKOTCS W3rOTOBUTENEM
nnn MpoaaBLOM, €CNN rapaHTUMHBIN CPOK M3roTOBUTENEM He yCTaHoBMeH. CepBucHoe
obCnyxMBaHMe M PEMOHT MNPOU3BOAATCA B aABTOPU30BAHHbLIX CEPBUCHBLIX LIEHTpaX,
aapeca v TenedoHbl KOTOpPbIX yKa3aHbl B rapaHTUMHOM TasloHe.

8.2. MapaHTMMHBLIM 0b6CnyXuBaHWeM siBnsieTcs 6ecnnaTHoe yCTpaHeHMe HeAoCTaTKOB
NPOAYKUMM, BO3HWKLLUMX MO BWHE W3roTOBUTENS, MpU YCnoBuwm cobniogeHus npasui
3KCMlyaTaumu, yCTaHaBMBAEMbIX U3roToBUTENEM. becnnaTHbiM rapaHTUMAHBIN PEMOHT
OCYLLECTBNSAETCH, TONbKO ecnv u3genue 6yaeT MnpusHaHO HeUCrnpaBHbIM MO MpUYMHE
3aBOACKOro gedekra.

8.3. NapaHTuIHbIe 06513aTeNbCTBA aHHY/IMPYIOTCS, €CIN:

8.3.2. MNoBpexaeHbl Kakme-nmbo 3almnTHble 3HAKN (PUPMbI-NPOU3BOAMTENS MK (PUPMbI-
npofaBLa: CTUKEpbI, HAKNENKM, ronorpaMmmbl, NIOMOLI 1 ap.

8.3.3. CepuitHble HOMepa Ha WM3AeNMsIX WM WX MapKMPOBKA HEe COOTBETCTBYHOT
cBeaeHnsM, 0603Ha4YEHHbIM B rapaHTMMHOM TasloHe.

8.3.4. Vzpenns noaseprancb PeMOHTY HEYMOSHOMOYEHHbIMU AMUAMW C HapyLleHWeM
TpeboBaHMIN NPON3BOAUTENS U HOPM TEXHMKW 6E30MacHOCTW.

8.3.5. [dedekTbl BbI3BaHbl U3MEHEHMSAMU BCIEACTBUE MPUMEHEHUS TOBapa C Lesbio, He
COOTBETCTBYIOLLUEN YCTAHOBNIEHHON Chepe NMPUMEHEHUS AAHHOMO TOBApa, YKa3aHHOWM B
PYKOBOACTBE MO 3KCrayaTaumm.

8.3.6. M3genue noBpexaeHo WAn BbIWIO U3 CTPOS B CBSA3M C HApYLUEHWEM MpaBwi U
YCNOBWI YCTAQHOBKM, MOAK/IOYEHUS, aganTauuy MNoj MECTHble TEXHUYECKUE YCNOoBUS
noKynaTens, sKcnayaTaunm, XpaHeHns 1 TpaHCNOPTUPOBKN.

8.3.7. 0O6opynoBaHMe MOBPEXAEHO BCNEACTBUE MNPUPOAHBLIX CTUXWUK, MOXXAPOB,
HaBOJHEHWUIA, 3eMNETPACEHNI, BbITOBLIX (PAaKTOPOB M MPOYUX CUTYyaLMiA, HE 3aBUCALLUX
OT npoaasua.

8.3.8. Wspgenune wvMeeT BbIpaXeHHble MeXaHW4eckne u/unuM  dnNeKTpuyeckue
NOBPEXAEHMSI, MOJIyYEHHblE B pe3yfbTaTe KaKux-nnbo AeWCTBMM nokynaTtens nmnéo
CTOPOHHUX NNLL.

8.3.9. Bo3HuKk10 noBpexaeHne, Bbi3BaHHOE nonagaHueM BHYTPb U3A4eNns NOCTOPOHHUX
NpeaMETOB, BELLECTB, XMAKOCTEN, HACEKOMbIX WU XXUBOTHbIX.



8.3.10. [edekTbl Bbl3BaHbl  MCMONb30BAaHMEM  pPACXOAHbIX  MaTepuanoB, He
COOTBETCTBYIOLLMX TpebOBaHMAM IKCnayaTaunm.

8.3.11. BO3HMKIM TMOBPEXAEHWUS, BbI3BAHHbIE WCMOJIb30BAHNEM HECTaHAAPTHbIX
3anyacte, HecobnoJeHMEM  CPOKOB  TEXHMYECKOr0O M MpOMIaKTUYECKOro
06Cny>KMBaHus, eciv OHO HeobxoanMO ANS AAHHOMO U3Aenus.

8.3.12. lpeacrtaBuTeneMm  cepBuCHOM  cnyxbbl  [pogaBua 6bINO  3aMeYeHo
MCMNONb30BaHNE HELWITAaTHbIX PEXMMOB MW NapaMeTpoB paboTbl 06opyaOBaHMS MK ero
KOMMOHEHTOB (4aCTOT, HaNpPsHXKeHWUM 1 ap.).

8.3.13. O6opypoBaHve 6bIMO0 MNOBpeXAeHO B  pe3ynbTaTte  UCMNOSb30BaHUS
HeKayeCTBEHHbIX W/MAW HeucnpaeHbIX (B 4aCTHOCTM MeXaHMYeCKU MOBPEeXAEHHbIX)
NMB0 HeCTaHAAPTHBLIX CMEHHbIX HOCUTENEN.

8.4. lNpun NOKyrnke TeXHUYECKN CNoXHoro ToBapa KnueHT o0b6s13aH npoussectu cOOopkKy,
YCTAHOBKY W MOAK/OYEHME B COOTBETCTBMM C TpeboBaHMAMW CTaHOAApPTOB wAU
TEXHWYECKON AOKYMEHTauuen, npunaraemorM K ToBapy (TEXHUYECKMA nacropT,
WHCTPYKLUMS MO 3KChyaTaumm).

8.5. MMpomaBeL He HeCeT OTBETCTBEHHOCTU 3a Ylepd, NPUUMHEHHBIN KnneHTy
BCNIEACTBME HEHaAIEXALLEro MCNob30BaHUsl ToBapoB, 3akasaHHbIX Ha CanTe.

8.6. lMpoaaBeL He HeceT OTBETCTBEHHOCTM 3a coaepXaHue U QYHKUMOHMPOBaHME
BHeluHMX calToB.

8.7. HanpaBneHvne ToBapa B CepBuCHyO Cnyxby [locTaBlmnKa OCyLLeCTBASETCS Mpu
HaNMuYMM FapaHTUMHOrO TasloHa, OQOPMNIEHHOrO Haanexawmm o6pa3oM, a TaKxe
AOKYMEHTOB, MOATBEPXAAMOWMX NpuobpeteHne Toapa Yy [MpogaBua. MapaHTWUiiHbIE
CPOKWN UCUYMNCNSIOTCA C AaTbl, yKa3aHHOM B KACCOBOM YEKE WM TOBApPHON HakiaaHOM.
8.8. lMpoaaseL BnpaBe nepeyctynatb AMH60 KaknMM-nnMbO MHbLIM Cnocobom nepenaBaTb
CBOM MpaBa W 0053aHHOCTW, BbITEKAOWME U3 €r0 OTHOLWEHMN C KNMEeHTOM, TpeTbUM
nmuam.

8.9. KnmeHT 0653yeTcst He MCNoMb30BaTh 3aka3aHHbI ToBap B nNpeanpuHMMaTENbCKUX
Lensx.

9. KoHchunaeHUMaNbHOCTb U 3alWMTa NepcoHasibHON MHoOpMaLnn
9.1. MNMpegocTtaBneHne nHgopMauumn KnmeHTom:

9.1.1. Npwn pernctpaummn Ha Cavite KnMeHT npeaocTaBnseT cneayowyo MHOOopMaUmio:
damunug, Ums, appec aneKTPOHHOW NoYTbl, TenedoH, Naponb Ana goctyna Kk CanTty.

9.1.2. MpenocTaBnss CBOM NEPCOHAsbHbIE AAHHbIE MPU PErncTpaumm Ha camte, KnueHt
cornawaetcs Ha ux obpabotky lNpoaaBLOM, B TOM 4UCie U B LUENsX NpPOABUMKEHUS
MNpoaasLoM ToBapoB M ycnyr. Bce nepeaaBaeMble KAMEHTOM MepcoHasbHble AaHHbIE B
paMKax Hactoswero [loroBopa odepTbl OTHOCATCA K rpynne o6weaoCTynHbIX
NnepcoHanbHbIX AaHHbIX.

9.1.3. Ecnun KnneHT He »xenaeT, 4Tobbl ero nepcoHanbHble AaHHble 0bpabaTbiBanuch, TO
OH gomkeH obpatutbcs B Cnyxby no paborte ¢ knueHTamu lpoaasua uyepe3d opMy
obpaTHoM cBsi3n Ha Cavite. B TakoM cnydae Bcs nony4veHHas oT KnveHTta uHgpopMaums



(B TOT YMCne NOMMH U Naposib) YAANSETCS U3 KIMEHTCKoM 6a3bl MNpoaaBua u KnneHT He
CMOXET pasMellaTb 3aka3sbl Ha CaiTe.

9.2. Wcnonb3oBaHne uWHMOPMaUMK, NPeaoCcTaBleHHON KanMeHTOM U nosyyaemou
MpoaasLOM.

9.2.1. MpoaaseL ncnonb3yeT HopMaLmUIO:

e Ans peructpaumm Knuenta Ha CanTe;

e [NS BbINOMHEHMSA cBOMX 06a3aTenbCTB nepes KnneHTtom;

e N5 OLEHKM M aHanu3a pabotbl CaiTa;

o Ans onpeaenenuns nobeauTtens B akuusix, NpoBoANMbIX MNpoaasLoM.

9.2.2. Tllpogasey BnpaBe Hanpaensatb  KnueHTy  coobuieHnss  peknamHo-
MH(MOPMALUMOHHOIO XapakTepa. Ecnn KnueHT He XenaeT nonyyaTb pacChbliku OT
MpoaaBuUa, OH AOMKEH 0TKa3aTbCs OT Hee, HamnpaBMB Ha 3NEKTPOHHBIV aapec Mpoaasua
NMMUCbMO C COOTBETCTBYHIOLUNM COAEPXXAHNEM.

9.3. PasrnaweHune nidopmaumm, nonyyeHHon MNpoaasLomM:

9.3.1. MNMpopaasey 0b6a3yeTcs He pa3rialiaTth NoaydYeHHyo oT KnveHTta nHgopmaumto. He
CUNTaETCA HapyLLleHneM npegocTasneHune MNMpoaasuoM MHpoOpMaLmMm areHTam n TpeTbnM
NnuaM, AEWCTBYIOWMM Ha OCHOBaHMWM poroBopa C [lpogaBuoOM, ANS MCMNOSHEHMS
obsizaTtenbcTB nepes KnneHTom.

9.3.2. He cuuTaeTcs HapylleHneM 0653aTeNlbCTB pasrfaleHne uHdbopMauum B
COOTBETCTBUM C 06OCHOBAHHBIMU M NMPUMEHUMbIMM TPEBOBAHUAMU 3aKOHa.

9.3.3. MNpopaaseL BrnpaBe MCnonb30BaTb TexHonornio "cookies". "Cookies" He coaepxaTt
KOHMUAEHUNANbHYO MHDOPMALMIO N HE NepeaaloTcs TPETbUM NULAM.

9.3.4. MNpoaaseL nonyyaet NHbOpMaUMIO 06 ip-agpece noceTutens
Carita www.4restroom.ru. [aHHas MHMOPMaUMs HE MCNONb3yeTCs ANS YCTaHOBMEHMS
JINYHOCTU MOCEeTUTENS.

10.3.5. TlpopaBeL He HeceT OTBETCTBEHHOCTW 3a CBeAEHWs, MNpefoCTaB/IEHHbIE
KnuneHToM Ha CaiTe B 06LleaocTynHou hopMe.

10. NMpouune ycnosusa

10.1. K oTHoweHuaM mexay KnneHTtom u MNpoaaBLOM NpUMeHsieTcs npaBo Poccuiickom
depnepauuu.

10.2. B cnyyae BO3HMKHOBEHWSI BOMPOCOB W MPETEH3UM CO CTOPOHbI KnveHTa OH
fomkeH obpatutbcs B Cnyxby no pabote ¢ knveHTamu MNpogasBua no TenedoHy nnu
yepe3 ¢opMy obpaTHOM CBsi3n Ha CalTe Ha rnaBHOM CTpaHuue. Bce Bo3HMKaowme
cnopbl  CTOpOHbI  6yayT  CTapaTbCAd  pewuTb  NyTeEM  Meperosopos,  MNpu
HeAOCTMXEHUMCOTrNaLeHmst cnop byaeT nepeaaH Ha paccMOTpeHUe B CyAebHbIN opraH B
COOTBETCTBUM C IENCTBYIOLLNM 3aKOHOAATENLCTBOM PO.



10.3. Mpu3HaHWe CcyaOM HEeAeWUCTBUTENbHOCTM KaKoro-iMbo MOSIOXKEHUS HACTOSILLErO
[loroBopa He BneYeT 3a coboM HeAeNCTBUTENbHOCTb OCTaslbHbIX MOOXEHWUN.

11. ®dopc-MaxkopHble 06cTosATENbCTBA.

11.1. CTopoHbl 0CBOOOXAAIOTCA OT OTBETCTBEHHOCTM 3@ HEWCMNOSIHEHWE WK
HeHaanexallee wcnonHeHne obs3atensctB No  [oroBopy Ha BpemMs [AeNCTBUS
HenpeoaonMMon cunbl. Moa HeNpeoaoNMMON CUMIOM MOHUMAKTCA Ype3BblUalHble U
HENpeoJoNMMbIE  MpU  [AaHHbIX  YC/IOBUMSIX  OBCTOSATENbCTBA,  MPENSITCTBYHOLUME
MCMONHEHWNIO CBOMX 06s13aTenbcTB CTOpoHaMyM Mo Hactosiwemy [Jorosopy. K HuM
OTHOCSTCS CTUXMUHbIE SIBNEHUS (3€MNETPSICEHNS, HABOAHEHMS U T. N.), 06CTOATENbCTBA
06LecTBEHHON XU3HW (BOEHHbIE AEWCTBUS, Ype3BblYalHbIE MOMOXEHUS, KpyrnHenwmne
3ab6acToBKM, 3NMAEMUM WU T. N.), 3aNpPETUTENIbHbIE MEPbl FOCyAapCTBEHHbIX OpraHoB
(3anpellueHre NepeBO30K, Ba/IOTHbIE OrpaHUYEHUs], MEXAYHAPOAHbIE CaHKUMM 3anpeTa
Ha TOproBnto M T. n.). B TeueHne 3Toro BpeMeHn CTOPOHbI HE MMEIOT B3aUMHbIX
NpeTeH3ni, n kaxaas u3 CTOpoH MpUHUMAET Ha cebs CBOM pucK nocneactsust gopc-
Ma)XOPHbIX 0BCTOSITENLCTB.

Cratbs 12. Cpok AelCcTBUA AOroBopa.
12.1. Hacroawuin [oroBop BCTynaeT B CWIYy C MOMeHTa odopMneHuss 3akasa, W
3aKaH4YMBaeTCs Npu NOSIHOM MCNoHEeHUN obs3aTenscT8 CTOpOHaMM.

CraTtbsa 13. PekBU3UTbI UHTEPHET MarasmHa.

000 "EBPOCTUJIb"
lOp.agpec: 198097, C-Metepbypr, yn. Tpedonesa, 4. 42, nut. A

dakTt.agpec: 195220, C-MeTtepbypr, yn. BepHoctn a.17, nom. 842.
MHH 7805157254 KN 780501001

P/c 40702810300000005845

OAO «[CKB».

K/c 30101810000000000852B6MK 044030852

OKI1O 53267683 OKOHX 71200, 71100, 61124
OrPH 1037811054775

Ten./dakc: +7 (812) 336-51-16, 645-23-05
Aapec caMoBbIBO3a:

r. CaHkT-lMeTepbypr, yn. CMonsykosa, A.4. Ten. +7 (812) 740-75-52



